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Ha Néi, ngay 30 thang 09 nam 2022

NHUNG LU'U Y QUAN TRONG DANH CHO HANH
KHACH SU’ DUNG CHUYEN BAY CUA ANA

Kinh g&i: Quy Khach Hang

Theo thic té van hanh, dé han ché téi da rii ro cho khach hang, hang hang khang All Nippon Airways
(ANA) xin cap nhat dén Quy khach hang nhirng lwu y quan trong trén chuyén bay ctia ANA nhuv sau:

) QUY DINH VE HANH LY XACH TAY

- Mbi hanh khach nguoi I6n/ tré em dwoc mang toi

da 1 kién hanh Iy xach tay kém 1 tdi xach ca nhan, 10kg
v@i tong trong lwong khéng vwot qua 10kg 22Ib
- Céac khach hang mang qua s6 lwong va trong =

lwong quy dinh c6 thé bi tir chéi 1&n tau bay dé ‘
dam bao an toan bay

I)  DICH VU TRE EM Bl MOT MINH (UMNR)

Dwéi day la nhirng khac biét vé dich vu “Tré em di mot minh (UMNR)” ctia ANA va UA

Do tudi ap dung 5 dén dwéi 12 5 dén dwéi 15

- S6 hiéu chuyén bay UA, do UA
o . . | hogc UA Express khai thac
Chuyén bay &p |thac boTNA. . . |- Khéng &p dung chuyén bay
dung - Khéng ap dung sb hiéu chuyén | code-share.

bay cac hang khac.
- Khéng ap dung cho hanh trinh

nbi chuyén tiv/ dén cac hang khac.

Gia vé Gia ngudi lon Theo fare rule

Phi dich vu Khéng mét phi USD150/ tré em/chiéu

Theo d6, d6i v&i khach hang trong do tudi tir 12 dén 15, Quy dai ly vui long tw van khach s
dung toan b6 chuyéen bay ciia ANA hoac UA dé tranh bj tir choi Ién tau bay.


https://www.ana.co.jp/vi/vn/travel-information/baggage-information/carry-on/
https://www.ana.co.jp/vi/vn/travel-information/expectant-mothers-and-children/

1)) LUU Y VE VIEC LAM THU TUC TAI SAN BAY VAO NGAY KHO'l HANH

1. Kiém tra nhan dién tai Quay lam thu tuc

Do tinh hinh d~jch COVID-19 da én dinh, cac quy dinh vé kiém ’Era nhan diép hanh khach tgi
san bay sé dién ra nghiém ngat hon. Khach hang vui long chuan bj hd chiéu cap nhat nhat

dé dbi chiéu nhan dién, gitp han ché téi da ri ro bi tir chéi 1&n tau bay.

2. Cai dat va khai bao (rng dung yéu cau khi nhap canh Nhat va Canada

DPé giam thiéu thoi gian lam tha tuc tai san bay, Khach hang can chi déng cai dét va khai
bao rng dung MySOS khi nhap canh Nhat Ban va ng dung ArriveCAN khi nhdp canh

Canada.

3. Ho tro’ cac trwong hop thiéu gidy to khi lam tha tuc tai san bay

Cac hanh khach bj tir chdi I&n tau bay do thiéu gidy to khi lam thd tuc tai san bay vui long
lién hé v&i nhan vién Hang tai san bay dé duoc tw van va ho trgg doi ngay ngay tai san bay.

* Lwew y: Ngay bay méi sé dwoc xac nhan dwa trén tinh trang chd thuc té hién thi.

IV)  THAY BOI TANG PHU PHi XANG DAU

- Thoi gian ap dung xuét vé: tir 01/10/2022 dén 30/11/2022

- Chuyén bay ap dung: T4t ca cac chuyén bay do ANA khai thac (bao gdbm ca cac chuyén

bay codeshare mang sb hiéu ANA) tir Viét Nam dén Nhat Ban
- Puoc thu dwéi dang thué YQ tai thoi diém xuét vé

Mtrc phu phi xdng dau ap dung trén 1 ching bay
Hanh trinh Trwére 01/10/2022 Tir 01/10/2022 dén 30/11/2022
Viét Nam -
Nhat an USD113 USD133
*Lwuy:

Quy khach hang vui long doc ki théng bao trén tlr hang.

DPat vé may bay di Badc My nhanh chéng, don gidn véi mire gia cwe ky wu dai chi véi mot cudc goi téi TV
Air. Viéc cta ban la cung cap théng tin ngay, gi® vé chuyén di, con lai Vé Gia Tét sé giup ban lo. That
tién loi va tuyét vori phai khéng nao. Chang tdi sé gitp ban cé mét chuyén bay wng y ca vé 16 trinh lan
murc gia tiét kiém. Bén canh do, tdng dai ciia chung t6i ludn hoat dong 24/7 qua hotline 0911.6789.84
v&i ddi ngli nhan vién chuyén nghiép va tan tinh sdn sang gitp quy khach cé dwoc nhivng théng tin can
thiét cho chuyén bay cia minh moi lic moi noi.

Vé Gia Tét cam két mang dén cho khach hang nhirng chiéc vé may bay di quéc té gia ré cung chat

lwong dich vu hai l1dng nhét.



https://www.hco.mhlw.go.jp/manual/pdf-en/detail.pdf
https://drive.google.com/file/d/10l-wrooRo_8kCrACRKlNCp7nw2XbCEGR/view?usp=sharing
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